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SkyWest Issues an Apology to the Smith Family 

FOR IMMEDIATE RELEASE 
 
St. George, UT, June 10, 2008 – SkyWest Airlines, a wholly-owned subsidiary of 

SkyWest, Inc. (NASDAQ: SKYW), issues the following apology to the Smith family.  

 

The unaccompanied minor travel program is important to us, and we take it very 

seriously. We have a check and balance system, both at the gate and in the cabin, to 

ensure a child is never unaccompanied, especially when changing planes. However, it 

appears those systems failed on Saturday and a child deplaned alone. Although our 

agent stepped in quickly to resolve the situation, it certainly should have been handled 

better, and we apologize to the Smith family for their distress. We understand the trust 

parents place in our airline when utilizing the unaccompanied minor program, and are 

investigating the specifics of this case to ensure parents and their children receive the 

care they expect when flying SkyWest.   

 

About SkyWest 

System-wide, SkyWest employs nearly 11,000 aviation professionals and serves a total 

of 155 cities in 42 states, four Canadian provinces and Mexico, with more than 1,800 

daily departures. This statement and more information on SkyWest Airlines can be 

accessed at www.skywest.com. 
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